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IIpuio:xenue Ne 2

YCIOYI'H IEPEJAYNA JAHHBIX U TEJTEMATHYECKHUX CJHYXEB IJISA JOCTYIIA K CEPBUCAM
U CJIYXKBAM CETH UHTEPHET

1. OIHUCAHHUE YCIYT

HcnonHuTens mpenocTaBisieT 3aka3uuKky YCIYTH Hepeladd JAHHBIX M TeJIeMaTHYeCKHX CITyKO Uil IOCTyma K
cepBucaM U ciyx0am cetu MurtepHer. IIpenocraBnenue Yciayr BiIodaeT B ceOs ycraHoBky OOopyloBaHUs B
MOMEeNIeHNAX 3aKa3unKa. Y CIIyTH IPeI0CTaBIAIOTCS C UCIIOIb30BaHUEM CETH IePeAaun JaHHBIX U TeJIeMaTHIeCKUX
ciryx0 co3nanHoi Mcnonnutenem. JocTyn k YciyraMm B paMkax Hacrosuero IIpunosxeHus oOecrieunBaeTcs ¢
pUMEHEHHEM OpraHu3yeMbIx McnomaureneM nudpoBbIX KaHAIoB cBs3U. L{udpoBbIe KaHAIBI CBSI3H MEKIY CETHIO
nepefayd JaHHBIX M TENEMAaTHUUECKUX CIyk0 McHonHuTeNns M yCTaHOBIEHHBIM Yy 3aka3uMka oOOpyHOBaHHEM
opranusytorcs Mcnoianurenem no texnonoruu Ethernet.

Ethernet — 910 TexHONOTHUS JIOKAJIBHBIX KOMIBIOTEPHBIX CeTeH, NpeAHa3HauYeHHas 111 oOMeHa maketamu. B
Ka4yecTBe Mepeiaroliell cpelbl CIOIb3YIOTCS BUTAsl Mapa W onTH4eckuii kabenb. EtherNet sBisieTcsi OTKpBITOM
CEeThlO, TaK Kak Hcnoib3yer crangapT Ethernet IEEE 802.3, naGop mnporoxosnos TCP/IP, CranmapTHbli
npoMmbInieHHbIH mpoTokos (Common Industrial Protocol — CIP), a Tak:ke HHPOPMAIIMOHHBIH IPOTOKOJ ¥ IIPOTOKOI
BBO/Ia BBIBOJIA B PEKHME PEaJIbHOI0 BPEMEHHU, KOTOphIe UCnob3yloT ceTu DeviceNet u ControlNet. Ilogxitouenue
B03MOXxHO 10 ctagaptam 10BASE-T, 100BASE-TX u 1000BASE-T.

IMoaxmouenue no Texnonoruu Ethernet 3axmouaercs B pokiajke cereBoro kadens Ethernet u ycraHoBke B
KOMIIBIOTEp 3aka3umka ceTeBoro aganrepa Ethernet.

VYeyru npenocTaBisitorest 24 yaca B CyTKH, 7 THEH B HEJEIIHO.
2. MNOPAIJOK MNPEJOCTABJIEHUSA YCIYIU

WcnonHuTens BBIIONHSAET pabOThI M0 MOAKIIIOYCHHIO 3aKa3yhKa C HCIOJIb30BAaHHUEM OJHOW W3 IpelaraeMbIX
3aka3unuKoM Telle()OHHBIX JTMHUHN («IPSAMOro MPOBO/ay») B TeueHHe He Oojee yem 20 pabouymx [THEH ¢ MOMEHTa
MOCTYIUICHHSI €IMHOBPEMEHHOH IUIaThl 3a MOAKIIIOYEHHE W aOOHEHTCKOM IUIaThl HA PACUETHBIN CHET WM B Kaccy
WcnonHuTens (WM ¢ MOMEHTA IMOJYYCHHUS NMHCbMEHHOTO 3asiBICHHSA 3aKa3uuKa O IMEpEeHOCEe MOAKIIOYEHUS Ha
JPYTOii aipec), IIPH YCIOBUY MPEAOCTABIICHIS OECIIPEIATCTBEHHOTO JOCTYIA B IIOMEIIEHHUS 3aKa3ynKa.
TIpencraButeny McnomHurens B npouecce MOJKIIOYEHHS JEMOHCTPUPYIOT Ha OJJHOM M3 KOMITBIOTEPOB 3aKa3yHKa
B TPUCYTCTBHM IIPEJCTABHTENS 3aka3uhKka padOTOCIIOCOOHOCTh IM(MPOBOTO KaHala CBSA3M M BO3MOXKHOCTB
nojy4yeHus: Yciyru 3akazuukoM. HacTpoliky JOKanbHO-BBIMUCIUTEIBHOW CETH Ul MOMydeHUs! YCIyr 3aKa3qynk
MPOU3BOJUT CAMOCTOSITEIBHO.

WcnonauTens nepenaer 3akazyuky BMecTe ¢ JJoroBopom (Iipu nepeHoce NOKIIOYCHUS Ha APYTOl aapec — Mocie
BBITIOJIHEHUST PAa0OT TO MOJKIIOUEHHIO B TIOMEIIEHWH 3aka3uyrWka) OJaHK AKTa BBIOJHEHHBIX pPadoT 110
MOJKITIOYECHUIO 3aKazyrKa (B 2-X dK3eMILIsipax). B TeueHne olHOro yaca rnocjie MOMEHTA YCIEHIHOM IEMOHCTpaIuU
HcnonuurteneM (QyHKIMOHHPOBaHWS Ycinyrn 3aka3uuk o0s3aH mepenath VcmomHumTenro NaHHBIH AKT (B 2-X
9K3EMIUIAPAX ), HOAMUCAHHBIN CO CBOEH CTOPOHEL, C yKa3aHHEM B AKTe AaThl Hauaja npenocrasienus Yciyr. [locine
MOJIHCAHUA CO CBOEH CTOPOHBI MOJYYEHHBIX OT 3akazyuka 2-X 3K3eMIUIIpoB AkTa VICHOJHUTENb OTHpaBisieT
3aKa3uuKy OJIMH HK3EMILISP NOJHOCTBIO OPOPMIIEHHOTO AKTa C IEPBBIM CYETOM Ha €XKEMECSYHbIC IIATEXH.

B cinywyae nHemomydenus McmonHuTeneM B yKazaHHBIA B 1.2.3 CpPOK IONIHMCAHHOTO AKTa 3aka3uuk o0s3aH
npeAcTaBUTh VICIONMHUTEN0 B TUCBMEHHOM BHJIE OOBSCHEHUE OTCYTCTBHsI AKTa (WJIM OTKa3a OT €ro TOJAIUCAHUS).
HcnonHuTens Npon3BOANT OTKIIIOYEHHE YCIIyTH HA MEpUOJ] BPEMEHH 10 MOJy4YeHHs MOJNHCAHHOTO 3aKa3unKoM
Akra (B 3TOM ciy4ae VcromHuTens NoAKIoYaeT 3aka3yuka K Y Cllyre He MOo3Hee YeM Ha CIISAYIOIIUil JeHb MocIie
MOJy4eHus: AKTa, a TaKKe BIMCHIBAET B AKT JIaTy peaJIbHOTO Havaja IpeJoCcTaBIeHus Y CIyT).

WcnonHuTens npeaocTapiseT 3aKa3uuKy BO3MOYKHOCTB IMOJYYCHHUS Tele(OHHBIX KOHCYJIBTAIMHA KPYTJIOCYTOYHO
paboTaroreii cmyx0b1 mommepkkn 1o tenmedony (4922) 470-111. O6GbeM KOHCYJIBTAIlMHA OTPAaHHIHBAETCS
KOHKPETHBIMH BOTIPOCaMH, CBS3aHHBIMH C IMpeaocTaBieHHeM Yciyr. MHpopMalnio mo Bonpocam, KacaroluMCs
o0beMa MpeocTaBIeHHbIX 3aKa3uyuKy Y CIIyT U OIUIaThl Y CIIYT, TaKXKe MOKHO TIOJIy4uTh Ha caiite McromHurens no
anpecy http://billing.vladinfo.ru mocne BBeneHHs WACHTH()UKAMOHHBIX JAHHBIX 3aKa3dyMKa, MPEAOCTABISIEMOTO
3aKa3uuKy IOCJe 3aBEpUICHUS BCeX PadOT IO MOJIKIIOUEHHIO W TOAMUCAHUS 3aKa3yMKOM AKTa BBIOJHEHHBIX
pabor.

McnonHuTens UMeeT MpaBo Ha IOJIHOE HITH YaCTUYHOE IPEpbIBaHUE IIPEJOCTaBICHHS Y CIIyT, CBSI3aHHOE C 3aMEHON
000pyI0BaHHs, MPOTPAMMHOTO OOECIIEYCHUSI WJIM TPOBEICHHS JPYyTruX paboT, BHI3BAHHBIX HEOOXOIMMOCTBHIO
noJyiep>kanusi paboToCIIOCOOHOCTH M Pa3BUTHUS CETH, Ha OOLIMIl cpok He Oojee yeMm 4 yaca B TEUEHHE Mecsla,
OIMOBECTUB 3aKa34yKMKa HE MECHEE YeM 3a CYTKH 10 JIaHHOTO MepephIBa.

3aKka3uuK MMEeT MPaBO BPEMEHHO 3ape3epBUPOBATh MOJKIIOYCHNUE C PUOCTAHOBJICHHEM MPEIOCTABICHUS Y CIIyT
Ha cpok oT 30 1o 60 mHel, mIcbMeHHO yBenoMHB 00 3ToM MciomHuTens He mo3aHee yeM 3a 10 qHei 10 qaTel Havyana
pe3epBupoBanus. [y BO30OHOBICHUS MOTyYeHHsT Y CIyT 3aKa34yrK JOJDKEH MPUCIIATh 3apoc B TMCbMEHHOM BUJIC
He MeHee yeM 3a 10 fHel 10 JaThl OTKPBITUS JOCTYyIA.

IIpn moncyere oObema Tpaduka ydyeTy momnexaT Bce IP-makeTsl, mpuHATHIE McnonHuTesneM K OTIPaBKE Ha
BblJIesIeHHbIe 3aka3uuky [P-anpeca.



2.9. TIlpu mepeHOCE MOAKIIOYEHHUS HA APYyroif aapec VcnomHUTEb NpeKpaIaeT NPeaoCTaBIATh 3aKa3uuKy Y CIyrH 1o
IOpEeXXHEMY aJpecy B JIeHb IOAKIIOUEHUs 3aKa3uuka K YcCIyre o HOBOMY ajapecy. B ciydae ecnu 3aka3zduk
MICBMEHHO 3asBWJI O CBOEM OTKa3e OT IOJYyYeHHS YCIYT 10 NPEeXHEMY aIpecy A0 MOIKIIOYEHHs K Yciayre mo
HOBOMY aJipecy, To VcnomHuTenb NpeKkpamaer IpeaocTaBIsaTh 3aka3uuky YCIYTd [0 NPEXHEMY aJipecy; B 3TOM
cilydae MOBTOPHOE MOJKIIIOUEHHE 3aKa3unka K YCIyre 1o MpeKHeMY aapecy CTaHOBHUTCS BO3MOYKHBIM TOJBKO Ha
OOIMX OCHOBAaHMAX B BUJAE HOBOTO IOAKIIOUEHUs, BKIOUAs OIUIATY 3aKa3uMKOM CTOMMOCTH IOJKJIIOYEHHS.
ITuceMenHOe 3asBieHHE 3aka3uuKka O MEpPeHoce MOIKIIOYEHHS Ha APYro aapec NODKHO TaKXkKe COAEpXkKAaTh
UH()OPMAIHMIO O COXPAHEHUH MM U3MEHEHUH [I0YTOBOTO aJipeca, yKa3aHHOTo B paszene 10 JJorosopa.

2.10. Omnara 3a mpepocTaBieHHbIe YCIyrd B cOOTBETCTBUU ¢ [Ipunoxkenunem Ne3 Hactosimiero /loroBopa HauWHaeT
B3UMaThCA C JaThl Hayaja MpPEeJOCTaBICHUs YCIyr, 3aUKCUPOBaHHOM B AKTe BBINOJHEHHBIX paboT IO
MOAKIIIOYSHUIO 3aKa3yrKa, He3aBHUCHMO OT TOTO, IPOM3BEAEHa I 3aKa3dyMKOM HacTPOWKa CBOEro 000pyZOBaHHS.

2.11. 3aka3unk MMeeT NPaBO HM3MEHUTh TApU(HBI IDIaH C IIEPBOTO YWCNA CICAYIONIEro KaJIeHIApPHOTO MecsIa,
MUCBMEHHO yBeJOMUB VcrioHuTENs He MeHee veM 3a 10 JHel 1o 1aThl CMeHbI Tapu(HOTO I1aHa. BBeeHue HOBOToO
TapU(HOro IJ1aHa, €ro YCJIoBUs IyOiuKyioTcs Ha cepBepe Mcnonnurens http:/bill.vladinfo.ru/cli.

3. OT'PAHUYEHHUE OTBETCTBEHHOCTH

3.1. Tlockonbky ceTb MHTEpHET sBJISETCS AOOPOBONBHBIM OOBECIMHCHUEM Pa3IHYHBIX ceTed, VICHONHUTENs He HeceT
OTBETCTBEHHOCTH 32 HOpMallbHOE (DYHKIHOHHPOBAaHHE M JOCTYITHOCTH OTHENBHBIX CETMEHTOB ceTH VIHTepHer.
HcnonHuTens HEe TapaHTHPYET BO3MOKHOCTh MH(OPMAIIMOHHOTO 0OMEHA C TeMH y3J1aMU MJIM CEpBEpPaMH, KOTOpPbIC
BPEMEHHO HJIH TIOCTOSIHHO HEIOCTYIHEI Yepe3 ceTh MHTepHeT.

3.2. McnionHuTeNb He OTBEYAET 3a obecredeHne 6e30MacHOCTH 000PYAOBaHMS U IPOIPAMMHOT0 o0ecredeHus 3aKa34yuKa,
MCTIOJIB3YEMOTO JUTS TIOJTyYEeHUsT Y CIIyT.

3.3. McnonHuTeNs HE HECET OTBETCTBEHHOCTH 3a MIEPEPHIBHI B MIPEJOCTABICHUN Y CIIYT, €CIIH JJaHHBIC IEPEPHIBBI BBI3BAHBI:

o yTpaToii mim nospesxaerneM O0opynoBaHu He 10 BUHE McronHuTeNs;

. 6noxupoBanueM co cropossl I TC TenedoHHON IMHNY, UCIIONB3YEMOH JUIS IPEJOCTaBICHUs Y CIIYTH, 10
nprauHe npetersuit [ TC k 3aka3uuky;

o 00CTOATENBCTBAMH HETIPEOTOIMMOI! CHITBL, a TakKe APYTHMH OOCTOSTENbCTBAMHI, KOTOPBIC HAXOIATCS BHE
Pa3yMHOT0 KOHTPOJISL CO CTOPOHBI VICIIONHUTEIIS;

o OTKa30M 3JIeKTPONUTAHNS B TOMEIICHNH 3aKa34unKa.
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